
BNC To Make Changes To Zip Codes That Are Incorrect 

The United States Postal Service (“USPS”) has advised that a portion of the mail sent by
the Bankruptcy Noticing Center (“BNC”) is not in compliance with postal regulations for
qualifying mail sort discounts.  The BNC uses USPS certified software to analyze recipient
addresses prior to sorting a job for printing in zip code destination order.  The software examines
city and street information to determine the proper recipient zip code.  A postal bar code is placed
on each envelope indicating the proper zip destination as determined by the software.  Until
recently, the BNC currently did not alter the readable zip code provided by the court and used for
the mailing label, which the court obtains from the mailing matrix supplied by the debtor. 
Typically, as a result, the bar code printed on the envelope did not match the court provided zip
code for approximately 10 percent of the overall daily volume.

To correct this problem, beginning on April 1, 2000, the BNC will use software that
consults the same database used by the USPS for proper zip codification.  The program will
continue to supply a zip code if the address contains none.  In addition, it will replace a five or
nine digit zip code that is incorrect.   The certificate of service will be modified to include a
symbol next to addresses for which zip code corrections have been made.  A sample certificate of
service is attached.  




